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CEO’s message01

Stephen Sadie
CEO, CGISA

We need to continually educate our organisations  
on corporate governance.

Zondo Report – Will SA chart a new course? 

We have received three parts of the Zondo Report, which raise critical 

questions for company secretaries and governance professionals. What 

are the implications of the Zondo Report for company secretaries and 

governance professionals? How do we understand the meaning of the 

Zondo Report? What can we learn from the Zondo Report? What effect, 

if any, will it have on our day-to-day work as company secretaries and 

governance professionals? And most importantly, will South Africa chart 

a new course?

So far we have received three parts:

1. Part 1: Vol 1 – SAA and its Associated Companies

  Vol 2 – The New Age

  Vol 3 – SARS and Public Procurement in SA

2. Part 2: Vol 1 – Transnet

  Vol 2 – Denel

3. Part 3: Vol 1 – 4 Bosasa

We are due to receive the final parts of the report in April. By the time a 
new part is released, we have probably forgotten what was covered in 
the first few parts. Unfortunately, the reports are very lengthy and clunky 
(part 1 - 856 pages, part 2 – 631 pages and part 3 – 942 pages). 
Sometimes you can’t even do a word search. As a result, most of us rely 
on media articles and TV interviews for highlights of the key findings. 

Prosecutions
In general, the public is clamouring for prosecutions. The NPA says they 
are working hard on a number of high-profile cases. We wait to see 
progress on these cases. Cas Coovadia, CEO of BUSA has indicated 
that the business community is happy to provide resources and expertise 
to assist the NPA, which we all know has been hollowed out over the last 
decade. The NPA would be foolish not to accept this offer. The SIU, on 
the other hand, has been quietly going after assets in civil proceedings 
trying to recuperate assets that were fraudulently gained. However, as 
much as we as company secretaries and governance professionals want 
prosecutions to happen, this is an area that we have no control over. 
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01 CEO’s message (continued)
Advise Boards and Committees
The one area that we do have control over is the advice we provide to our 
boards, committees and management. The Zondo report provides ample 
illustrations of how governance has failed. We would do well to remind 
our organisations, that it would be foolish to commit even the slightest 
governance failure. Once an organisation goes down the slippery slope, 
it is exceedingly difficult to recalibrate. We all know what happened to 
the state-owned enterprises mentioned above but also what happened 
to Steinhoff, EOH, Tongaat Hulett, and KPMG. 

The role of the company secretary and governance professional is to use 
every opportunity to speak up at board and committee meetings, when 
they sense things are taking a downward turn. Yes, the company may not 
be in danger there and then, but things can be discovered in later years. 
We have a vigilant media, which is always on the lookout for governance 
scandals. Do you want your organisation to be added to the list of  
those where governance has failed? It is exceedingly difficult for an 
organisation to regain its reputation.

Company secretary as educator
The company secretary and governance professional are also educators. 
We often forget this aspect of our roles. We need to continually educate 
our organisations on corporate governance. This can often occur with 
individual directors privately. People who become directors are often 
not fully aware of corporate governance and legislation. They may have 
been elected onto a board because of their industry knowledge or 

business acumen. The Zondo Report provides numerous case studies for 
educational purposes. 

Some company secretaries and governance professionals have told me 
that they often pick up issues at the company water cooler and then try 
to get the issue sorted out before it does any further damage. Keeping 
your ears and eyes open for any transgressions is helpful. The company 
secretary and governance professional are the custodians of corporate 
governance. 

Push back
It is quite clear that those implicated in the Zondo Report are going to 
resist and use their ill-gotten gains to brief lawyers to push back against 
Zondo’s findings. It is useful to remember that the Commission was not 
a court of law but could only make recommendations for further 
investigation to bring the culprits to book. This will be the next phase as 
the alleged criminals use every means at their disposal to evade 
responsibility. 

What is clear at this point is that the Zondo Report has already done 
severe damage to these individuals in the court of public opinion. We 
watched how they tried to weasel their way out of guilt by all sorts of 
tangential answers, denials or even refusing to answer questions 
because it might implicate them. This was on display for all to see. I 
seriously doubt whether any of these individuals will be able to get 
employment in a reputable organisation again.
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01 CEO’s message (continued)
Dominant personalities
Dominant personalities can cause major havoc in an organisation. The 
list is long – Markus Jooste (Steinhoff), Pieter Staude (Tongaat), Leon 
Kirkinis (African Bank) and Asher Bohbot (EOH) to mention a few in the 
private sector. In the public sector, Dudu Myeni (SAA), Brian Molefe, 
Anoj Singh (Eskom) and Daniel Mantsha (Denel) stand out. It may be 
difficult to stand up to strong personalities but in the end they drag the 
whole organisation down. 

Network with others
When a company secretary or governance professional is facing 
difficulties, it is important to have a safe space to talk to others for 
advice. This is complicated by the confidentiality clause but the stresses 
and strains on individuals caught up in problematic governance lapses 
can take a serious toll on their health and well-being. By belonging to 
our Institute, company secretaries and governance professionals can 
receive support and network with like-minded professionals. 

Losing one’s job
Often the most serious risk in doing the right thing is potentially losing 
one’s job. This is not to be taken lightly in an economy where 
unemployment is high. However, losing one’s reputation is also serious 
in that you may never be employed again if you are found to have been 
involved in serious governance lapses. Often there is some leeway in 
trying to resist doing illegal things by pushing back and delaying. Each 
situation is different, and one will have to weigh up the balance of forces 
in the particular organisation. Ask yourself: Is there any support for good 
governance on the board? Where do the CEO and chairperson stand on 
these issues? 

Taking minutes
The role of the company secretary should not be reduced to taking 
minutes. It may be a comfort zone to sit quietly in the corner and 
studiously take minutes. There are recordings of meetings, or one can 
request the assistant company secretary to take minutes. The role of the 
company secretary is to guide the board as per section 88 of the 
Companies Act. The company secretary has to earn the respect of the 
board and then his/her advice will be taken seriously.

Struggle over ideas
Although prosecutions are important, the struggle over ideas is also 
important. There is an ongoing struggle between the forces of state 
capture and corruption and the forces of good governance. The Zondo 
Report is an inflection point in this struggle. We cannot afford to go 
backwards because if we do, South Africa will be a wasteland. There is 
really only one choice and that is to push forward to save our companies 
and our public sector if want to have a future in South Africa. 

All bodies have a role to play in this struggle - The JSE, CIPC, DPE, 
DTIC, civil society, shareholder activists and the media. The role of 
professional bodies is also paramount. When all these bodies act in 
concert to defeat state capture and corruption, then we can talk about 
investment coming back into South Africa. It is only then that we can  
talk about business confidence improving. Never again can we allow 
state capture and corruption to flourish. Let’s chart a new course for 
South Africa.
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Size Dimensions 1 Advert 2 to 3 Adverts
(Per Advert)

4 Adverts
(Per Advert)

Full Page 185 mm (w) × 185 mm (h) R7 540 R7 140 R6 840

1/2 Page 185 mm (w) × 89 mm (h) R4 000 R3 800 R3 600

1/3 Page 185 mm (w) × 57 mm (h) R2 620 R2 420 R2 220

Banner 185 mm (w) × 35 mm (h) R1 310 R1 110 R910

Deadlines Quarter 1 Quarter 2 Quarter 3 Quarter 4

Publication deadline 21 April 2022 28 June 2022 12 October 2022 7 December 2022

Booking deadline 22 March 2022 7 June 2022 21 September 2022 16 November 2022

Material deadline 4 April 2022 20 June 2022 4 October 2022 28 November 2022

All rates include VAT and exclude production charges.

CGISA reserves the right to withhold any advertisement from publication and to cancel any advertisement order that has been accepted. CGISA 
reserves the right to edit, revise or to reject – even after acceptance for publication – any advertisement deemed to be untruthful or objectionable 
in subject matter or wording, discriminatory, offensive, or unsuitable for any other reason, whether space for the advertisement has been booked in 
advance or not.

Advert Size

Deadlines

Formerly Chartered Secretaries Southern Africa

e-zine advertising rates
2022

Circulation of 11 000
For more information email marketing@chartgov.co.za or call +27 11 551 4000
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16 May to 20 May 2022 May Examinations
16 May to 27 May 2022 Illness and Bereavement Postponements 

Events and updates02 Key Dates for Students Registered for first Semester Exams

1 July 2022

May Exam Results Release
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You upgrade the way you 
buy groceries.

What about upgrading 
your knowledge?

You enjoy the efficiency of online shopping to buy groceries, 
but what about your knowledge? When it comes to our 

webinars, we’ll empower you with the kind of knowledge that 
will make you faster, more efficient and smarter – all the traits 

you need to excel at corporate governance.

CLICK HERE  
TO VIEW THE 
WEBINAR 

For more info visit www.chartgov.co.za

Events and updates (continued)02 Upcoming Webinars 

Date Topic Presenter Hours

26 April 2022 Meetings: laws, rules, and procedures Pat Mahony 09:00 – 12:00 

28 April 2022 JSE’s voluntary sustainability and climate-related disclosure guidelines Cathie Lewis 09:00 – 11:00 

5 May 2022 Conduct Risk Management Priyanka Naidoo 09:00 – 10:30 

13 May 2022 The Securities Register: Section 26 of the Companies Act Thandiwe Nhlapho 10:00 – 11:30 

18 May 2022 Creating a culture of whistleblowing Liezl Groenewald 09:00 – 11:00 

26 May 2022 A diary of a seasoned company secretary: practical lessons learnt Jill Parratt 09:00 – 11:00 

The Chartered Governance Institute of Southern Africa Issue 1 | 2022

7 Telephone
+27 11 551 4000 Join us on 

http://chartsec.co.za/documents/boardroom/2018-CSSA-boardroom-Subscription-Form.pdf
http://www.chartsec.co.za
mailto:students@chartsec.co.za
https://web.facebook.com/chartgov/
https://www.youtube.com/channel/UC7cNXrxBV7Te8WwQJpmpQEQ
http://www.linkedin.com/company/chartgovsa/
https://www.instagram.com/chartgov/
https://twitter.com/chartgov
https://www.chartsec.co.za/index.php?option=com_content&view=article&id=165&Itemid=34


From the Technical 
Adviser’s Desk03

Directors cannot simply accept  
advice blindly.

The accountability of directors who delegate authority – key principles

According to the Companies Act, 71 of 2008, the management of the 
business and affairs of a company is in the hands of the board of directors 
(section 66(1)). However, it is common practice for the board to delegate 
some of its authority, as this assists the board with the effective running 
of the company. The King IV Code (the Code) provides that the board 
may, and in fact should, delegate certain powers and functions to certain 
members of the board, management, and to committees established by 
the board. 

Delegation of authority should also have the benefit, according to the 
Code, of promoting independent judgement and assisting with the 
balance of power, in addition to ensuring the effective discharge of the 
board’s duties (see Principle 8 of the Code). 

However, an important point to bear in mind in relation to delegation of 
authority is that the board is still responsible from a legal perspective for 

the proper performance of the delegated tasks.1 This principle is echoed 
in the Code in several instances. 

The Code defines accountability as “the obligation to answer for  
the execution of responsibilities. Accountability cannot be delegated, 
whereas responsibility can be delegated without abdicating 
accountability for that delegated responsibility”. In dealing with  
ethical and effective leadership, Principle 1 of the Code provides that 
accountability means that “members of the governing body should be 
willing to answer for the execution of their responsibilities, even when 
these are delegated”. 

From this it is clear that the board is not absolved from being held 
accountable simply because a task was delegated. The board must still 
exercise a supervisory role to ensure that delegated tasks are being 
completed effectively.2 

 1 Farouk HI Cassim ‘The duties and liability of directors’ in Farouk HI Cassim (ed) Contemporary Company Law 3 ed (2021) 756.
 2 Ibid. 

Roxanne Bain
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From the Technical 
Adviser’s Desk (continued)03

The question that arises is to what extent a board can validly rely on the 
expertise of those to whom a task was delegated. In other words, is 
there a world in which directors would not be held liable for the failure 
of delegated tasks? 

In terms of section 76(4)(b) read with section 76(5) of the Companies 
Act, the following rules apply: 
•  A director is entitled to rely the performance of any person to whom 

the board may reasonably have delegated authority, whether on a 
formal or informal basis (informal delegation could constitute 
delegation through conduct)

•  A director is entitled to rely on employees of the company provided 
that the director reasonably believes that the employees and the 
work produced by them is reliable and competent 

•  Where a matter involves particular skills or expertise, a director is 
entitled to rely on legal counsel, accountants or other professionals, 
the board or a committee if the director reasonably believes that the 
matter in question is within that person’s professional or expert 
competence, or the matter in question is one as to which the person 
merits confidence 

•  A director is entitled to rely on a board committee of which that 
director is not a member, but not if the director has reason to believe 
that the actions of the committee do not merit confidence 

•  A director is further entitled to rely on any information, opinions, 
recommendations, reports or statements, including financial 
statements and other financial data, prepared or presented by any of 
the above persons (i.e. employees, legal counsel, accountants or 
other professionals, the board or a committee)

If these rules are complied with, a director will not be liable for any 
misstep by the persons to whom the authority was delegated. However, 
these rules make it clear that while a director may rely on certain persons 
and forums to whom authority is delegated, a director must still exercise 
reasonable care to make sure that those persons are competent and  
the director must have confidence in them to perform the function  
in question. 

If, for example, a lawyer advises the company incorrectly or an auditor 
makes an error as to the solvency and liquidity of the company, the 
director will not be liable, but only provided the above requirements are 
met.3 As explained by Cassim: 

“The director’s reliance on the competence of any persons [to whom 
authority may be delegated] must be warranted. There is a fine line 
between permissible and impermissible reliance… if the director knows 
a delegate to be incompetent or dishonest, his or her reliance on that 
person will be unreasonable, with the result that he or she may incur 
liability for the wrongdoing of the delegate”.4 

Practically, this means that directors must make the necessary inquiries 
before placing reliance on a person if the circumstances warrant it.5  
For example, a director must make sure that, for instance, members of 
the audit committee have the qualifications necessary to perform their 
functions. If a director delegates authority to an audit committee 
comprising of members who do not have proper training in accounting, 
that delegation of authority will not absolve the director of liability when 
things go awry. 

3 Ibid 758.
4 Ibid.
5 Ibid.
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From the Technical 
Adviser’s Desk (continued)03

6 Duties of Directors, Deloitte at 7 and 8. Available at https://www2.deloitte.com/za/en/pages/governance-risk-and-compliance/articles/duties-of-directors.html (accessed 1 April 2022). 
7 Ibid.
8 Ibid 9. 
9 Ibid 10.
10 Ibid.

The director would also be well-advised to do some due diligence on 
the audit committee members’ history – appointing someone with a 
history of corruption, for instance, may not satisfy the requirements of 
the Companies Act. 

The Code also emphasises that delegation to a committee, for instance, 
does not in and of itself amount to a discharge of accountability.  
The director must apply his or her mind to the information presented by 
the committee and actually read and consider the reports, opinions  
and recommendations provided by the committee (see Principle 8 of  
the Code). 

In Australian Securities and Investments Commission v Healey [2011] 
FCA 717, an Australian case which will have persuasive force in a South 
African court, certain non-executive directors, the non-executive 
chairman and the Chief Financial Officer of a company allegedly 
contravened the Australian Corporations Act 2001 due to their having 
approved financial statements which did not properly disclose certain 
significant matters.6 The question in this case was about the extent to 

which a non-executive director could place reliance on the audit 
committee.7 The court held that a director must “carefully read and 
understand financial statements before they form the opinions which are 
to be expressed” and they must “consider whether the financial 
statements [are] consistent with [their] own knowledge of the company’s 
financial position”.8 To this end, a director must “take a diligent and 
intelligent interest in the information available to him or her, to 
understand that information, and apply an enquiring mind to the 
responsibilities placed upon him or her.”

This principle is echoed in the South African case of Fisheries 
Development Corporation of SA Ltd v AWJ Investments (Pty) Ltd 1980 
(4) SA 156 (W), wherein the court held that, while a director may rely on 
others, the director must give any information presented to him or her 
“due consideration and exercise his own judgement in light thereof”. 9

These cases make it clear that directors cannot simply accept advice 
blindly.10
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04 Meet our member

Company Secretary is very diverse allowing me the 
opportunity to learn and grow each day.

Yaseen Hassen ACG 
(CS, CGP) M.Inst.D 

Consultant: Company 
Secretary – MTN

Pathway to studying CGISA
I hold an LLB degree and an LLM degree (specialising in Corporate Law) 
from UNISA, together with a number of various short course certificates 
including (Certificate in Competition Law (Wits); Certificate in Contract 
Drafting (UP) and Certificate in Negotiation Skills (UP)). 

Prior to my current appointment as Consultant: Company Secretary at MTN 
Group Limited, I was in academia and fulfilled the roles of research assistant, 
postgraduate research assistant, lecturer, and senior lecturer at UNISA. I 
commenced my articles of clerkship at Tabacks (now Andersen), a boutique 
corporate law firm and after being admitted as an attorney of the High 
Court of South Africa, was retained as an associate in the corporate and 
commercial law team. Having realised my passion for corporate transaction 
and advisory work, I joined Merchantec Capital as a JSE sponsor 
professional and M&A corporate advisor and in this role, I ensured that all 
equity and debt clients continue to comply with the JSE Listings 
Requirements and assisted with all aspects of a transaction. I thereafter 
joined CMS South Africa in the corporate and commercial law team and 
developed my M&A transaction experience shortly before joining MTN. 

Career and work
My role as a Consultant: Company Secretary is very diverse allowing me 
the opportunity to learn and grow each day. Apart from ensuring 
compliance with relevant legislation and regulations, I am involved in 
facilitating and carrying out corporate governance for MTN Group and 
conducting risk and ethics analysis. I also assist with all governance and 
secretarial matters for the MTN Group (as a whole). I work closely with 
the board of directors and executive committee members on all aspects 
related to governance, legal and corporate finance transaction matters. 
As MTN Group is listed on the equity market and its subsidiary entity, I 
assist in ensuring that the necessary reporting and compliance functions 
are met. In addition, I attend all management, investment sub-committee 
and board meetings. Minute-taking and formulating written resolutions 
also forms part of my duties. I am involved in researching and developing 
ethics strategies for the organisation. I also handle the day-to-day 
activities pertaining to the proper corporate governance of the 
organisation and assist in administering statutory secretarial functions of 
the MTN Group. Being at Group level, I am afforded the opportunity to 
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04 Meet our member (continued)
observe and learn how the company is run straight from the top all the 
way to the bottom – and more so, I get to understand first-hand the 
business of the company. 

Opportunities and challenges 
I enjoy the fact that every day brings with it, new challenges with which 
to learn and grow. It is never a dull moment being a company secretary 
as the role is diverse, forcing one to wear many hats. For example, 
coming from a pure legal background, I was forced to learn and adapt 
very quickly by learning the business of the company, analysing risks and 
formulating strategies for best practice. 

CGISA qualification
As a person that enjoys reading up on effective governance and ethical 
leadership in companies, I always wanted to ensure I was part of a 
company that displays and conducts ethical governance and leadership. 
As a qualification that is recognised and accredited internationally, I 
chose the CGISA qualification to bolster my knowledge and skillset – 
but more so to be part of a global pool of individuals that seeks to 
actively instil sound governance in an organisation. The qualification has 
equipped me with a good understanding of business, sound knowledge 
of the interpretation of law, a background of important financial 
principles, the skill to develop strategy and the skill to view, assess and 
manage risks. The qualification is an asset and has allowed me to be 
more versatile. 

Recommending the qualification to others
This qualification is not just theoretical, but highly practical in that the 
course allows you to look at recent corporate governance scandals and 
equips you with the knowledge to apply international best practices to 
ensure sound governance for an organisation. This qualification is more 
than just ‘tick-the-box’ but rather equips you with relevant legal and 
business principles. 

Views on the role of the Chartered Secretary or Governance 
Professional in today’s workplace
The view of a company secretary/governance professional amongst 
many is definitely changing, although very slowly. It is not just about 
sitting in meetings and taking minutes, or about the strict requirements 
of section 88 of the Companies Act, 2008. The role is all-encompassing 
by forcing you to deep-dive into real issues affecting the company and 
formulating strategies to minimise risk and ensure compliance with 
relevant legislations and regulations. The role is very demanding, but at 
the same time it can also be very fulfilling – many of the interesting 
robust discussions that occur at the board table come to fruition. 
Considering the collapse of notable organisations due to the scandals in 
corporate governance, the role of a company secretary has become ever 
more desirous in ensuring that the right person with the correct skillset 
and knowledge is able to steer the company in the right direction, 
without fear or favour. 

Inspirational anecdotes 
As my parents continuously inspire me, it should be no secret that I share 
their advice here. “Take every opportunity that comes your way. Never 
fear and never give up.” To students – be focused, be confident and 
learn to apply rather than just know. For members, “No fear and no 
favour.” Let’s make it a daily occurrence to instil ethical governance and 
leadership in our organisations that we serve.  

Leisure time? 
I enjoy spending quality time with my family and friends and visiting new 
restaurants to indulge in delicacies (won’t say no to a chocolate brownie 
as I have a sweet tooth). Being active is important to me, and apart from 
exercising daily, I try to ensure that I get a solid game of tennis on the 
weekends (Rafael, I am coming for your title!). I also enjoy travelling, 
discovering new things and challenging myself to new things, whether it 
be snorkelling, diving or hopefully soon, skydiving.
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We have a wide range of courses that will transform you  into an important decision maker that can bring real change. 

What difference can 

your signature make?

Interested in a successful career in corporate governance? 
Visit www.chartgov.co.za for more info!

Tel: +27 11 551 4000 | Email: students@chartgov.co.za
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I chose CGISA because I want to be a corporate  
attorney equipped with the skills necessary to  

give sound legal advice to my employer.

Suhalia Zaynab Sauls
Candidate Attorney

Students in the spotlight05

Pathway to studying CGISA
I am an LLB graduate from the University of the Free State. I graduated in 
2019. After graduating I found myself deciding between CGISA and 
doing my LLM in corporate law. I opted for the former as COVID had 
struck and I could study via remote learning unlike with the LLM. I also 
enrolled for the Practical Vocational Legal Training with LSSA Lead and 
opted for the distance learning course via Unisa. I completed the 
training and was offered a contract of articles at the North-West 
University. After completion of the contract, I opted to study full time 
and finish my CGISA as well as write my attorney admission exams. 

Career and work
As a candidate attorney I was tasked with regular consultations  
with clients face-to-face or telephonically. I worked for a pro-bono  
law firm so I would often consult with several clients daily dealing  

with harassment, eviction, domestic violence, divorce, maintenance 

mediation and children’s matters. I would often appear in court, do legal 

research as well as serve documents while also having to consult.  

I assisted with general admin duties as well as attending to reception, 

taking minutes at meetings and training junior candidate attorneys. I had 

almost 80 files, each with regular court appearances from time-to-time. 

Opportunities and challenges

As a prospective attorney I enjoy litigating the most. I love being at 

court. Being able to think out of the box with an argument and surprise 

even the most senior counsels in court. I always defend my clients with 

all my might and always go over and above with delivery. I’m the type of 

attorney who goes through archives of old cases at different courts to 

find evidence to support my client. 
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Students in the  
spotlight (continued)05

CGISA qualification
This qualification will be beneficial in ensuring that I not only understand 
the legal background of our laws but also understand international 
corporate regulations and practices to provide sound advice and also 
fulfil my duties as an agent of the legal system. The principles of a 
chartered secretary are the principles I hold dear. I still plan on doing my 
LLM though because I want to teach law as well. 

Recommending the qualification to others 
I recommend this qualification because it will set you apart from the 
average legal practitioner and company secretary. CGISA touches on 
local and international law, finance, labour and business practice as well 
as the environment. What I like most is that it goes into the origins of 
corporate regulations and practices as well. 

Views on the role of the Chartered Secretary or Governance 
Professional in today’s workplace 
A company secretary basically focuses on the compliance of laws and 
regulations as well as the development of internal regulations. They 
advocate for the business, it’s staff and the environment it operates in. I 
feel they should play a bigger role in the development of laws relating to 
corporate practices and the accountability of corporations as well 

because they are in the perfect position to identify the threats to the 

company if they do not comply with regulations as well as consequences 

to the environment and citizens of the nations they operate in.

Inspirational anecdotes 
Sometimes you need to plan 4 or 5 years into your future. Sometimes the 

traditional route is not the right one for you. Work at your own pace and 

be true to yourself and your calling. Don’t give up and don’t procrastinate. 

If you want to do something just do it. Also learn to make sacrifices for 

what you want. Sometimes you sacrifice money or your time...or both. 

Don’t look at short term success. Run your own race. Most importantly, 

be brave. I’m also nervous about my current professional and academic 

choice... But I have a certain picture of what I want my future to look like 

and so these are the steps I have to take to get there. 

Leisure time
I love spending time with my family, shopping and watching movies or 

YouTube. If I’m not shopping for myself, I’m shopping for my family or 

pets. It’s a gift I tell you! At the moment I like silly things because my 

nose is always buried in a textbook since I’m juggling CGISA and 

admission exams preparations. 
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I love working with people, hearing different life stories.  
It can be both beautiful and tragic...

Nozizwe Ncayiyana
Attorney Pro-Bono; ENSafrica

05
Students in the  
spotlight (continued)

Pathway to studying CGISA
I am an attorney with over ten years in the legal sphere. My background 
has been predominantly human rights. I currently manage a pro-bono 
department for a leading top 5 commercial law firm. Currently working 
as a pro-bono attorney at ENSafrica.

Career and work
Providing legal assistance in the human rights law space, assisting 
underprivileged communities with access to service and information, 
assisting NGOs with their compliance and governance issues and 
project management. 

Opportunities and challenges 
Mine is a very people-centred focused career. I love working with 
people, hearing different life stories. It can be both beautiful and tragic 
to learn of the different backgrounds people have. The biggest challenge 
as would be for any lawyer I presume, is ensuring that you get the best 

outcomes for clients. I deal with clients who have been prejudiced and 
failed by the public entities established for people to benefit from. 

CGISA qualification 
As I currently work in a commercial law firm, I have come to appreciate 
issues of governance at both private company and the public sector and 
how these decisions affect regular people in our communities. This 
piqued my interest on issues of governance and I think more capacitated 
individuals in governing bodies can make a world of difference. I am 
studying towards being a chartered governance professional and seek 
to transition in the arenas of public governance, ethics and compliance.

Recommending the qualification to others
I would recommend it particularly for people who have an interest in 
public issues, seeking to make a difference within our challenged state-
owned entities and knowing you can be of value in bringing the changes 
needed. 
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Students in the  
spotlight (continued)05

Views on the role of the Chartered Secretary or Governance 
Professional in today’s workplace
I am glad that CGISA introduced the leg of governance professional. I 
think the role requires for one to prioritise ethical leadership. I think 
particularly for persons with a legal background, one can leverage a lot 
from their work experience. The course capacitates one to lead boards 
in the right direction. 

Leisure time
I like to travel, read and spend time with my family. A good book, a cup 
of coffee somewhere quiet and serene with lots of trees is all it takes for 
me to be happy!
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CGISA Technical
support package
  Technical Newsletter – 11 editions (electronic)

  Boardroom – the Institute’s quarterly journal

  e-Zine – the Institute’s quarterly eMagazine

  Access by e-mail to the Institute’s Technical Adviser

  Discounts on conferences, webinars and CPD seminars

  Information mailers sent out weekly

  Best practice guides

Roxanne is an admitted attorney and holds an LL.M (Corporate Law) (Pretoria), an LL.B (Stellenbosch), a BA (Honours) (Stellenbosch) and a BA 
(Pretoria). She is the recipient of several awards and accolades for academic achievement from both the University of Pretoria and Stellenbosch 
University. 

Roxanne trained and practised at top tier law firms, including Cliffe Dekker Hofmeyr Inc and White & Case, where she specialised in mergers and 
acquisitions and general corporate law. While in practice, she worked on a number of complex, high-profile corporate transactions and advised 
companies on compliance with the Companies Act, No 71 of 2008.Roxanne Bain

Technical Adviser
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